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TalkTalk introduction

TalkTalk are one of the UKôs leading broadband, home phone, TV and mobile phone 

service providers

We have over 4 million customers

We are best known for our catchy TV advertisements and sponsorship of the X Factor

http://www.talktalk.co.uk/video/38645/help/Always-better-value/
http://www.talktalk.co.uk/video/21233/tv-promo/Talk-Talk-Neon-Rainbow-TV-Advert/


The TalkTalk customer portal

Our broadband customers are the 

primary users of our website

In June 2011, the TalkTalk customer 

portalé

ï received 2,651,000 unique 

visitors*

ï was visited 12.4 times per 

visitor*

*Source: Comscore June 2011

(to view the version of the portal seen by our ISP customers, 

please visit: http://www.talktalk.co.uk/?ttviewtype=onnet)

http://www.talktalk.co.uk/?ttviewtype=onnet


The TalkTalk customer portal audience

Å 83% are over 25 years old

Å 69% have household income of over £25K per year

Å 39% have children

Å 60% are social grade ABC1

Source: Comscore June 2011



Opportunities



The TalkTalk customer homepage
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TalkTalk is the default homepage for 

the majority of our ISP customers, 

the version of the homepage they 

see can be viewed at: 

http://www.talktalk.co.uk/?ttviewtype=onnet

The homepage is visited by over 

1,305,000 unique visitors per 

month*

It receives an average of 457,000 

unique visitors per day*

Each visitor visits the homepage an 

average of 19 times per month*

*Source: Comscore June 2011

http://www.talktalk.co.uk/?ttviewtype=onnet
http://www.talktalk.co.uk/?ttviewtype=onnet


Homepage display advertising

Å TalkTalk offer the main 2 

standard IAB formats on our 

homepage

Å Leaderboard (728x90)

Å MPU (300x250)
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Homepage integrated promotional placements

Å Top story promotion �±
in rotation with other 

stories for a fixed time 

period, should link to a 

TalkTalk page

Å Promo slot - fixed 

placement for the day, 

can link out

Å Text linkïfixed 

placement for the day, 

can link out


