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TalkTalk introduction

Tal kTal k are one of the UKOGs |l eading broad
service providers

We have over 4 million customers

We are best known for our catchy TV advertisements and sponsorship of the X Factor

: Always better value
Talk Talk Neon Rainbow TV Advert TalkTalk Always better value TV advert

talktalk.co.uk

Brighter phone and broadband T@DE@T@” [}@



http://www.talktalk.co.uk/video/38645/help/Always-better-value/
http://www.talktalk.co.uk/video/21233/tv-promo/Talk-Talk-Neon-Rainbow-TV-Advert/

The TalkTalk customer portal

LLVWEVEE  There's never been an easier time
to remortgage with Barclays

g— = Money
" 4 ) Guide to student finance
) (@
s b

TalkTalk

E News Travel Movies Sport Celebrity Lifestyle Yy Video Games Help

Unlimited texts*
& Upgrade to TalkTalk Plus now Up to 200 minutes
2 months half price. Unlimited downloads™

Mobile | Business broadband

ISearch the web here

shopping | this site . local services Go 3[\: Help

FTSE up as Greece deal lifts banks

Arelief rally for banking stocks following...

MP refers Murdoch to Met over email
= Claims thatJames Murdoch knew three years..

em ¢ B s

Customer Ny Account Wy Mail

» Top: New Met chiefin place by September

» World: Eurozone leaders back Greek bailout
» Sport: Park offered new United deal

» Ent: Dowling is new Big Brother host

» Videos: Lohan warned over community work

Weather

Take a look
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Cyprus from £200

eBay Fashion Qutlet Car Insurance o Play new Jalapénu Racers
Escape to Cyprus for a Save up to 70% on great £20 cashback when you Anew hot slot game with a » Play Bingo now +eBay daily deals
cheap summer break. brands. switch insurance cash race to the finish! ; . .
»Life cover from £3.34*  »Meet local singles
»Compare creditcards  »Free solar panel
»Cuba under £1,000 duotes
TalkTalk TV Discover more » Movies free trial

Popular searches
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Apple iPhone Harper seven Kate

Brighter phone and broadband

Our broadband customers are the
primary users of our website

In June 2011, the TalkTalk customer
portal é

I received 2,651,000 unique
visitors*

I was visited 12.4 times per
visitor*

(to view the version of the portal seen by our ISP customers,
please visit: http://www.talktalk.co.uk/?ttviewtype=onnet)

*Source: Comscore June 2011
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http://www.talktalk.co.uk/?ttviewtype=onnet

The TalkTalk customer portal audience

A 2 745)  83% are over 25 years old

~ears

A = Z 69% have household income of over £25K per year
\,_/ 4

39% have children

A @ 60% are social grade ABC1

>

Source: Comscore June 2011
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Opportunities
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The TalkTalk customer homepage

— Repre. Dating
(SINE.com ety | I

it’s who you are now partner.

TalkTalk

m News Travel Movies Sport Celebrity Lifestyle v Video Games Help

Business broadband

En o B =

Customer Wy Account My Mail
Help

Search the web here

shopping  this site  local services Go 'l_{h.'

What's the right credit card for you?
Tips to find the best credit card for your circumstances o r
Unlimited calls to UK landlines
Unlimited downloads

Sponsors pile pressure on Fifa £1 4.50

Fa
Pressure is mounting on Fifa President Sepp... per month [ 5

TalkTalk Home Safe
HomeSafe ; J Helping our customers keep their families safer online
helps protect
you and your
family online

Serbia urges EU to consider stance
Serbia's president Boris Tadic has said

Find out more

News

» Top: Peer faces jail over expenses fraud

» World: Miadic visits daughter's grave .
+ Sport: Scholes ends playing career Weather
» Ent: Cole misses out on X Factor place
R + Videos: Daleks exterminated mi (s’ne.com
Maps it’s who you are now
Promotions Take a look
o
& 6\
. 7 > .
- Al ) Daily offers
Find a trusted IFA eBay Fashion Outlet Income Protection Find your soul mate y
Free adviser search from the Save up to 70% on great How safe is your job? Cover  Find only the people who are Deal or No Deal D 1o IE fi
Personal Finance Society. brands from £3.45 a month really right for you. +Deal or Ho Dea »Dowmnload ree
»eBay daily deals »Free credit score
»Free dating » Life cover from £2.89
TalkTalk TV Discover more +0% interest cards »Check savings rates
. { { Search for a flight Popular searches
| L » y
* d Leaving from Cheryl Cole iceland ash cloud Motorola
- Y - .
Ea—— w : Going fo: Xoomiipad 2 Weather forecast Discount
Coronation Street
azH 0k 1227215) Departing vouchers cheap flights

Brighter phone and broadband

TalkTalk is the default homepage for
the majority of our ISP customers,
the version of the homepage they
see can be viewed at:

http://www.talktalk.co.uk/?ttviewtype=onnet

The homepage is visited by over
1,305,000 unique visitors per
month*

It receives an average of 457,000
unique visitors per day*

Each visitor visits the homepage an
average of 19 times per month*

*Source: Comscore June 2011
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http://www.talktalk.co.uk/?ttviewtype=onnet
http://www.talktalk.co.uk/?ttviewtype=onnet

Homepage display advertising

Travel

Compare holidays, discounted
hotels and great flight deals.

Products | Broadband & phone Business broadband

Ta' kTal k Search the web here m ;

Customer Wy Account
Help

Make TalkTalk my homepage

shopping  this site = local services Google

News Travel Movies Sport Celebrity Lifestyle v Video Games Help

Greece under £280
Surprising affordable summer breaks

Unlimited calls
abroad* for £2.99

Log in to My Account and set up

Bank voted 6-3 to hold rates in February your international calls boost
Bank of England chief economist Spencer Dale s e

Act now to clear credit card debt
Need to sort out those credit card bills - here's how...

) |
Briton and Irishman die in NZ quake ' Find out more
A Briton and an Irishman have died in the New

*36 international destinations

News: Bid to evacuate Britons from Libya Dat|ng Zz
News: Bank voted 6-3 to hold rates in February Join for \
Ent: Chris Brown allowed near Rihanna, 2 years after .. Weather FREE! NT.4
Sports: Drogba the loser as Torres and Anelka bedinup .. —
Videos: The headliners for T in the Park .. mq v’
Business: Bank voted 6-3 to hold rates in February I"Iaps“ €
Promotions Take a look o

We believelin g somethfng ‘

back to our customers.

L p 4 :
Figleaves eBay store TalkTalk Movies Portugal under £280 Car Insurance Daily offers
Huge discounts on designer Sign up now for your free Sun kissed beaches mixed £20 cashback when you
and exclusive brands one month trial with old fashion charm switch insurance » Deal or No Deal » Play Wizard of 0z
1
»eBay daily deals slofs!
, Cyprus from £200 »Free credit check
TalkTalk TV Discover more V6% iterost cands » Life cover from £2.71
) » Competitions win daily
Looking for love? Find a date now
- Popular searches
1ama [man looking for a woman |

Aged:  To Postcode Kerry Katona Frank Lampard Bahrain
Coronation Street

R A R A %57 [#5] [egEte protests Lybian Bloodshed UK Clocks

Brighter phone and broadband

TalkTalk offer the main 2
standard IAB formats on our
homepage

Leaderboard (728x90)

MPU (300x250)




Homepage integrated promotional placements

A Top story promotion =

in rotation with other
stories for a fixed time
period, should link to a

TalkTalk page

A Promo slot - fixed
placement for the day,
can link out

Q\ A Text link 1 fixed

placement for the day,
can link out

Talkvallk
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